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THESIS STATEMENT

Exhibitions hold great potential for serving socially isolated older adults who are
critically underserved and lacking in meaningful, approachable experiences and
accessible social opportunities. Intergenerational engagement has the power to
alleviate social isolation in older adults through exposure to new perspectives, active
participation in cooperative play, the experience of mutual understanding, and the
achievement of shared goals. Adapting these intergenerational programmatic design
practices to the creation of shared environments will address the social isolation
public health crisis and foster a renewed sense of purpose and

meaningful social connections between generations.
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PROJECT PARAMETERS

CLIENT
Empire BlueCross BlueShield,
The Anthem Foundation

AUDIENCE
Adults over 60 living independently
Children ages 7-10

SUBJECT
The holistic health approach to wellness

VENUE
Vacant storefront in the Upper West Side, NYC
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CLIENT

Anthem.

Foundation

EMPIRE BLUE CROSS BLUE SHIELD

Mission: To materially and measurably improve the health
of all New Yorkers.

Empire BlueCross BlueShield sponsors community health
events, programs, and workshops that serve both older
adults and children, and has recently dedicated their efforts
to alleviating the impacts of social isolation.

THE ANTHEM FOUNDATION

Mission: To address the disparities and social drivers
through strategic partnerships and programs, that will help
create a healthier generation of Americans.

The Anthem Foundation aims to serve all generations and
supports programs focusing on holistic
and preventative health methods.
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AUDIENCE

The primary audience consists of adults over 60 living independently in the
Upper West Side, and the second primary audience consists of local school
children aged 7-10. The secondary audience consists of teachers, school staff,
parents, and caretakers or companions for both children and older adults.
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SUBJECT

The exhibition content introduces visitors to the holistic health approach, which
considers the whole person and all aspects of their health, including how to
provide for all fundamental human needs. In addition to physical health, holistic
wellness also addresses social, cognitive, emotional, and spiritual health. Each
content section of the exhibition focuses on a specific health aspect (i.e.,
physical, social, emotional, etc.) or on the interactions that occur between
health aspects.
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VENUE

The Upper West Side is is home to over 46,000 New Yorkers over the age of 60,
comprising nearly 25% of the neighborhood’s total population. It also has the
second largest number of adults over 60 living alone in all the NYC community
districts). During the COVID-19 pandemic, older adults living in the Upper West
Side were acknowledged as one of the most vulnerable populations for social
isolation IN NYC.

There are large gaps in existing services for older adults in the Upper West Side,
which identifies a need for additional opportunities and services to alleviate
social isolation in Upper West Side communities. The Upper West Side is also
experiencing a vacant storefront crisis, with 2020 data showing nearly 200
vacancies.

The selected retail space is located at 725 Amsterdam Avenue, in a heavily
trafficked, transit-accessible area near essential services visited by older adults,
such as banks, pharmacies, grocery stores, and health services. The large 9,500
square-foot space has remained vacant since its construction was completed in
2017. The space is in close proximity to several elementary schools as well as
subsidized senior housing developments.
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PROJECT INTRODUCTION

My applied project addresses the public health crisis of social isolation in older
adults and explores the potential to alleviate negative impacts of this issue
through a designed environment that fosters opportunities for
intergenerational connections. This is achieved by providing underserved
communities with access to an equalizing, comfortable space designed
specifically to engage intergenerational audiences in enjoyable social
experiences. Methods found in previous research and intergenerational
program models are adapted and applied to the designed experience to serve
the needs of each generational group. These include storytelling, knowledge-
sharing, exposure to new perspectives, creativity, cooperative play, and the
achievement of shared goals.

EXHIBITION INTRODUCTION

In collaboration with Empire BlueCross BlueShield and the Anthem Foundation,
this project consists of a 6-month long exhibition with regularly scheduled
programming. The environment functions as a superhero-themed
intergenerational play space, featuring lively areas with direct social contact as
well as calm areas with indirect contact and moments of reflection. An optional
game play component invites visitors to form teams, compete in cooperative
wellness challenges, and collect badges using RFID wristband technology. Key
themes found in intergenerational programming are adapted and applied
throughout the designed experience to engage visitors in meaningful
interactions and foster connections between generations.
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GOALS

PROJECT GOALS

Introduce audiences to holistic wellness practices and preventative care methods
Provide health programs to isolated and/or underserved audiences

Mitigate social isolation and promote healthy aging

Get children involved in their own wellness at an early age

Provide intergenerational contact zones that benefit all audiences

Promote healthy connected communities

EDUCATION GOALS
Visitors will learn:

To think about seniors or children in more expansive ways

About the holistic approach to wellness

About different aspects of health and fundamental human needs related to aging
and socialization

How different health aspects can impact each other

How to take ownership over your own health

Methods of practicing holistic wellness and preventative care

EXPERIENCE GOALS
Visitors will experience:

Activities that promote intergenerational conversation

Game components that promote teamwork and cooperative play
Moments of reflection

Immersive environments and multisensory activities

Opportunities to share personal stories and hear new perspectives
Opportunities to engage in play-based wellness practices
Opportunities to share meaningful knowledge in playful ways
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CONCEPTUAL APPROACH

Upon entering the exhibition, visitors are transported to a superhero training space,
where they assume the role of a hero-in-training to learn about holistic wellness
practices, which are framed as superhero skills.

Becoming a superhero means having a positive impact on others and an important
role in the community. It also requires teamwork, physical activity, staying true to
yourself, using your intelligence, and reflecting on what'’s important. Through the role
of a superhero, visitors can connect with others, encounter new perspectives through
intergenerational social interactions, and learn how to address their fundamental
needs through play. A game play component invites visitors to form teams and work
together to compete in cooperative play activities and collect badges.
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PROGRAMMING & STAFF ROLES

PROGRAMMING

The exhibition features a game play event that provides private programming for
school groups, summer camp groups, and senior community groups. In addition to
private group programs, the exhibition also provides public programs in the form of

weekly scheduled events and open game play events to encourage repeat visitation.

Weekly scheduled events allow visitors to plan their visit and sign up ahead of time,
and open game play invites visitors to join events on a walk-in basis.

STAFF ROLES

Exhibition staff provide pre-visit facilitated experiences as well as in-person support
during exhibition experiences. Staff do not directly facilitate intergenerational
interactions but are present to assist visitors and answer questions. This includes
teaching visitors how to use RFID technology, explaining programming, guiding
groups to different areas during game play events, and maintaining a safe,
functioning, and welcoming environment for all visitors.
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PRE-VISIT EXPERIENCE

The exhibition experience consists of a pre-visit “learn about the other generation”
component. This facilitated experience consists of an educational component that is
completed before intergenerational contact occurs. These sessions can take place at
a separate site such as a local school or senior center, or on-site at the exhibition
location.
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CONCEPT DIAGRAM
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CONCEPTUAL FLOOR PLAN
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ENERGY MAPS

L | FREE PLAY
< , AREA

GAME PLAY
AREA

GAME MAP

Game play areas generally provide a higher level of social
contact, and are more dynamic environments than free play
areas. Free play areas are calmer spaces that offer moments
for reflection and lower level social contact.

NEUTRAL LOW ENERGY
AREA AREA
[ ] ]
REFLECTION
SPACE
&—— REFLECTION
SPACE

&——— HIGH ENERGY
AREA

ENERGY MAP

Energy intensity and level of social contact varies throughout
each space. Reflection spaces are found in both free play
and game play areas, and provide opportunities for both
high-level and low-level social contact.
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VISITOR JOURNEY DIAGRAMS

GAME EVENT

1. Visitors receive information about game play

options. Visitors are assigned to a team, and
receive an RFID wristband.
2. Visitors are directed to their assigned lair to create

their superhero identity and meet their team.

3. As a team, visitors move around the game space

FREE PLAY
AREA

completing cooperative activities for team points.
Teams are assisted by a staff member.

4. After completing game activities, visitors finish
their game at their team lair to view scores and

receive their superhero ID.

GAME PLAY
AREA

5. After game play is complete, visitors explore non-

game activities.

FREE PLAY
1. Visitors receive information about game play

and free play options. Visitors are assigned to

a team, and receive an RFID wristband.
2. Visitors are directed to their assigned lair to
create their superhero identity.

3. Visitors explore game activities and non-game

activities as desired.

FREE PLAY DURING GAME PLAY EVENT

1. Visitors receive information about game play
and free play options. Visitors are assigned to
a team, and receive an RFID wristband.

2. If visitors do not wish to participate in game

play, they are directed to non-game activities.

e
FREE PLAY

i
L

o
L s

FREE PLAY DURING

GAME P

e

_

LAY EVENT

KAYLA VAN NAME

EXHIBITION &
EXPERIENCE DESIGN

Fashion Institute of Technology
School of Graduate Studies
272 West 27th St

New York, NY 10011

PROJECT

725 Amsterdam Ave,
New York, NY 10025

CLIENT

DISCLAIMER

This is an unpublished and proprietary
work simultaneously protected under
copyright, trade secret, and like laws of
the United States and other countries.
All rights reserved. These materials
may not be reproduced, displayed,
distributed, nor may the information
therein be used or disclosed in whole or
in part, without the express written
permission of Kayla Van Name.

KEY PLAN

N/A

DRAWN BY: Kayla Van Name

SCALE: N/A

DATE: 12/10/2021

VISITOR JOURNEY
DIAGRAMS

DRAWING NO.

EX1.15



MODEL PHOTO SURVEY
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EXHIBITION ENTRANCE

Upon approaching the exhibition space, visitors see large superhero themed window
graphics, conveying the playful quality of the experience and providing a familiar element
for all audiences. Gaps in window graphics allow visitors to peer into the exhibition.
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INTRODUCTION AREA

Visitors enter the space to a large graphic panel introducing the subject of holistic health,
the superhero game experience, and the use of RFID wristband technology. Exhibition
staff explain the game play and free play experiences, demonstrate how to use the RFID
system, and assign a team color to each visitor. Here, visitors can also complete their
pre-visit orientation with a staff member, to learn about older or younger generations and
understand best practices for communication.
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HERO’S LAIR

The Hero’s Lair initiates the game play experience. Visitors can use their RFID wristband
at a tablet station to create a superhero name and avatar. Visitors can also learn about
social health and the benefits of teamwork and community. A collection of famous
superheroes wearing team colors are displayed on one wall, withs label featuring
additional content on social health.
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HERO’S LAIR

At the Hero'’s Lair activity kiosk, visitors continue to learn about teamwork and social
health. Visitors can use the RFID system to play a team “Truth or Dare” game and earn
team points and a badge. The game acts as an icebreaker with truth or dare questions,
with each challenge involving the cooperation of multiple players. This area also features
dress-up items where visitors can try on a cape in their team’s color.
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BUSY BODIES

At the activity kiosk, visitors can use the RFID system to play a team game and earn points
and a badge. The game is a superhero version of “Simon Says” using power poses and
gesture recognition screens. One player sits at the kiosk and chooses poses for the other
players to match.. This game space also includes hula hoops and additional reflection
prompts to provide a non-digital play experience.
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TRUE IDENTITY

This area provides a quieter, calmer space than the game play areas. Here, visitors can
learn about social and emotional health, including the importance of self-expression and
self-discovery, and the joy of play at any age. Display cases feature toys, images, and
childhood items from the 1950s-1960s and modern day, to highlight similarities and
differences. Open cases allow visitors to play with a selection of objects, and reflection
directives encourage visitors to share memories sparked by objects in the exhibition.
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EXPERIENCE CONCLUSION

Before exiting the exhibition, visitors can return to their Hero's Lair and scan their RFID
band to receive an official EMPOWERED superhero ID card featuring their avatar,
superhero name, and health badge achievements. The ID card includes a scannable QR
code that leads visitors to the a post-experience digital app.
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GRAPHIC SCHEDULE - PART 1
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GRAPHIC SCHEDULE - PART 2

KAYLA VAN NAME

EXHIBITION &
EXPERIENCE DESIGN

Fashion Institute of Technology
School of Graduate Studies
272 West 27th St

New York, NY 10011

PROJECT

725 Amsterdam Ave,
New York, NY 10025

CLIENT

DISCLAIMER

This is an unpublished and proprietary
work simultaneously protected under
copyright, trade secret, and like laws of
the United States and other countries.
All rights reserved. These materials
may not be reproduced, displayed,
distributed, nor may the information
therein be used or disclosed in whole or
in part, without the express written
permission of Kayla Van Name.

KEY PLAN

N/A

DRAWN BY: Kayla Van Name

SCALE: N/A

DATE: 12/10/2021

GRAPHIC SCHEDULE
PART 2

DRAWING NO.

EX2.02



GRAPHIC SCHEDULE - PART 3
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GRAPHIC SCHEDULE - PART 4
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GRAPHIC SCHEDULE - PART 5
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GRAPHIC SPECIFICATIONS
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MATERIAL SCHEDULE
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MEDIA SCHEDULE
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ARTIFACT SCHEDULE - PART 1
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ARTIFACT SCHEDULE - PART 4
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